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GET CERTIFIED

You must first ensure you have the qualifying credentials to be reimbursed by lllinois Medicaid. Doulas must be certified through Southern
IL University (SIU). Experienced doulas will use the Legacy Pathway and newer doulas will enroll via the Training Program Pathway: Doula
Certification Requirements. Lactation Consultants must be board-certified Internationally Board Certified Lactation Consultants (IBCLC)
Certified Lactation Counselors (CLCs), or Certified Lactation Specialists (CLSs). Certification must be uploaded at the time of Medicaid
provider registration.

NOTE: Doulas must maintain their certification paperwork as long as they continue to work, for the recertification process

OBTAIN A NATIONAL PROVIDER IDENTIFIER (NPI)

Doulas and Lactation Consultants must apply for a National Provider Identifier (NPI) in order to enroll. Information about obtaining an NPI
is located on the CMS website.

TRAINING AND SUPPORT

* Medicaid Technical Assistance Center (MTAC) will help you prepare with several trainings to discuss the certification process,
contracting with Medicaid managed care plans, and billing!

* View the current schedule of trainings.

¢ View the Training Track guidance.

REGISTER WITH IMPACT

00

Find more
resources or ask
questions at:

You can enroll in lllinois Medicaid Program Advanced Cloud Technology (IMPACT) as either a Servicing
Provider (Associated with a Group Practice or Facility, Agency or Organization) or a Sole Proprietor
(A provider that owns their own practice).
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Regarding Advanced Practice Registered Nurses: If you are an Additionally, you will need to reach out (MTAC)

advanced practice registered nurse who is also a doula, you can to the trainer if you are both a private

bill using Evaluation and Management codes and do not need to practice provider and a part of a group.

enroll under the new provider type. Additionally, you will need to
reach out to the trainer if you are both a private practice provider
and a part of a group.

4
\ : Get the IMPACT Provider Readiness Checklist

CONTRACT WITH MEDICAID MANAGED CARE ORGANIZATIONS

¢ There are multiple Medicaid Managed Care Organizations (MCOs) serving lllinois. A list of MCO contacts who understand the new
lactation and doula benefits and who can support you is available.

* You must discuss this process with your employer if you are a part of a group. If working as an independent provider, you may contact
an MCO on your own.

* You will need to submit a request for a contract with each managed care plan serving your region to start the process. You will need
your NPI ready and the process can take 45 days or longer to process your request.

BILLING

¢ Both Doulas and Lactation consultants must follow the standing recommendation issued by The State of lllinois. Taxonomy code for
lactation services:174N00000X. Taxonomy code for Doula Services: 374J00000X

* The fee schedule for what you should expect as a doula, IBCLC, CLS, CLC will show you how much you will be reimbursed.

Medicaid Technical Assistance Center (MTAC): https://hfs.illinois.gov/medicalproviders/mtac.html


https://hfs.illinois.gov/medicalproviders/
mtac/mtacresources.html
https://nppes.cms.hhs.gov/assets/How_to_apply_for_an_NPI_online.pdf
https://hfs.illinois.gov/content/dam/soi/en/web/hfs/sitecollectiondocuments/mtacschedule03042025.pdf
https://hfs.illinois.gov/impact.html
https://hfs.illinois.gov/content/dam/soi/en/web/hfs/impact/documents/providerenrollmentreadinesschecklist.pdf
https://hfs.illinois.gov/medicalproviders/mtac/mtacpartners.html
https://dph.illinois.gov/content/dam/soi/en/web/idph/resources/topics-services/life-stages-populations/maternal-child-family-health-services/doula-recommendation-12192024.pdf
https://hfs.illinois.gov/medicalproviders/medicaidreimbursement/doula.html
https://hfs.illinois.gov/medicalproviders/medicaidreimbursement/lactation.html
https://hfs.illinois.gov/medicalproviders/mtac.html
https://hfs.illinois.gov/medicalproviders/mtac.html

